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COMMENTS RE: CABINET REPORT OF “REVISED APPROACH TO DAY SUPPORT 
IN ADULT SOCIAL CARE” – 28 OCTOBER 2020 

 

 

The report to Cabinet states that “for a number of years, adult social care has been focused on 

empowering people who need support to be as independent as possible”. I can only comment on the 

Physical Disabilities Day Opportunities Centre (“Day Opps”) as this is a place that I am familiar with as 

my brother attends this centre on a regular basis. As the report confirms, there had been plans to 

merge Day Opps with the Riverside Day Service for older people (“Riverside”) which did not proceed 

due to the pandemic. However, this proposal itself was not fully supported by all of the users of Day 

Opps due to several relevant reasons such as the sense of isolation that the new venue would provide 

given that Day Opps is situated in the heart of the community in Stepney which empowers users who 

are very commonly self-conscious, to be more independent and try and mix with the community 

around them. There were also concerns as to whether the merge would negatively impact the service 

that Day Opps provides in that if it became a mixed service, would some of the staff with specialist 

training/experience of assisting people with physical disabilities be removed and replaced with people 

with more generic skills. 

 

It is said that a number of day services have been remodelled to provide bespoke support to 

individuals through telephone contact, home visits and supporting people to get out into the 

community. Clearly this has not happened with Day Opps and perhaps is an argument as to why the 

Day Opps service needs to be kept open in its current form as it is not something easily remodelled to 

provide the bespoke service that it needs to provide. 

 

As confirmed, Day Opps closed due to the pandemic and the mental health issues that the lockdown 

has had on the majority of the population has been widely reported. I suggest that the impact on 

people with serious physical disabilities has been far higher in that most would have had to have taken 

serious precautions and follow lockdown and isolation to a serious degree as they are medically 

vulnerable. With there now being light at the end of the tunnel as far as Covid-19 is concerned with 

vaccines being finalised, instead of finding ways of assisting the attendees of Day Opps and finding 

ways to deal with the sense of isolation that they have no doubt felt since March, it is being proposed 

that the only real service that they have in the borough should be taken away. The report says “for 

some people (those who use existing centres) these proposals will mean the loss of valued services 

however for other people who need support under the Care Act, these proposals will lead to more 

choice and flexibility and less reliance on centre-based provision”. 
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For a service user of Day Opps, this could translate as “although people like you may be deprived of a 

much needed service, but other people may benefit by having more flexibility and choice and being 

less reliant on attending a centre”. The added frustration is that the report does not adequately 

explain or evidence the truth of the benefit it proposes. 

 

The proposals at present only recommend Create Day Service for adults with learning disabilities 

remains open as well as the Russia Lane Day Service for people with dementia. Both are more mental 

support services as opposed to anything physical. It is to be noted that the Day Opps service is the 

only service that caters for people with physical disabilities. There is no other service of its kind even 

if one were to consider services provided by community or private organisations. In relation to 

dementia, although it is accepted that it is a serious condition and sufferers should get an appropriate 

service to support them, it should be noted that unlike the service that Day Opps provides, dementia 

support is something that is catered for through services run by other organisations in the borough. 

The best example may be that Dementia UK, the main body trying to further the cause of dementia 

sufferers, is actually based in Tower Hamlets in Aldgate. If one looks at their vision for 2020-2025, it 

can be seen how they plan to offer services to members of the community in the same manner 

perhaps to what the council it is assumed would be trying to do with their service. In relation to 

learning difficulties, again although a worthy cause for support, it is something again catered for by 

services such as “Outward” and “Look Ahead” to name two from many and even educational 

establishments across the borough including Tower Hamlets College offer services to people with 

learning difficulties. There is no alternative service or support for people with serious physical 

disabilities.  

 

For completeness, commissioned services which are not proposed to have any changes provide two 

daytime support services for older people that operate as day centres, Sonali Gardens, and the Sundial 

Centre and a further 7 commissioned services some in partnership. There are currently also nine day 

service provisions for adults with a learning disability and the report also refers to 10 services for 

people with mental health. There are no alternatives provided in the report for people with physical 

disabilities.  

 

The current proposals suggest taking away a much loved and needed service, the only one of its kind 

in the borough, yet also recommends that two other centres remain open despite the fact that 

alternative services exist for both of these in the borough, both externally as well as directly through 
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the council. To be clear, this is not necessarily an argument that the other two centres should be 

closed, far from it, if vulnerable people need support and services, they should all get this at an 

adequate level. Rather, this is simply aiming to point out that it seems illogical to take away a one of 

a kind service despite knowing that there is no alternative at all. 

 

In para. 2 where the report goes on to say that there is a desire to utilise day service buildings as 

community hubs, this is surely what places such as the Idea Stores are for. The report recognises that 

not everyone has the ability to go out and about into the community due to their limitations and 

suggest that due to this, they will “bring the community in” to “specialist day services where needed” 

with the aim of making “the borough more accessible to those with disabilities”. These are just words 

however as the actions being proposed ride roughshod over all these aims as far as people with 

physical disabilities are concerned. They are not catered for in this report besides perhaps passing 

mention.  

 

Para. 3 further supports our position where it encourages “adult social care users to access daytime 

activities available to all residents, such as IDEA Stores or community hubs”. This completely overlooks 

the point that the users of Day Opps need specialist service which cannot be replicated by generic 

services that can be accessed by all residents, the vast majority of whom do not have serious physical 

disabilities. The references to using direct payment to access services which provides “more choice 

and control over their care and support” in the positive light that it does is simply disingenuous. What 

the report really says is that users will need to pay higher sums from their own funds to access generic 

services that are not necessarily suited to their needs at a time when their own funds are being 

diminished due to cuts to service packages. 

 

In para. 4, the report also states that “these proposals are in line with the emerging findings of a 

coproduction exercise that has carried out between July and September with 114 older people and 

people with a physical disability who use day services and 26 carers”. Given that there is a relatively 

large petition from people with physical disabilities and users of Day Opps, it would be interesting for 

there to be a breakdown of this consultation in relation to people with physical disabilities and what 

they said. Whilst we at least are told that 114 older people were consulted along with 26 carers, there 

is no number for people with physical disabilities. 

 

The irony is that in page 3 of the report under the sub-heading “reasons for the decisions”, although 

it is said that the reason is because the current approach does not meet the strategic aims of the 
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council, when it confirms what the aims are, it is clear that the opposite is in fact true. The proposals 

are the very opposite of “one size does not fit all” as there is no adequate provision for adults with a 

physical disability in the report. Also, the suggestion that the council is looking to provide what service 

users and carers want a day support model to look like in a post-COVID era is laughable given that the 

only service for physical disabilities is being taken away. From an objective point of view, it appears 

that the motivation is finances and whilst it has to be recognised that public bodies are in difficulties 

in relation to funds and there have to be savings, this cannot be at the expense of taking away a much 

needed unique service. 

 

It is also arguable that any suggested savings are short-sighted as if the current users of Day Opps are 

deprived of their much needed service, this may cost the council as well as the NHS much more money 

as these users could develop other issues which then require support and medical intervention such 

as depression due to the continued isolation and not being given a service where they feel inclusive 

and empowered and independent with specialist support being provided to teach them new skills and 

have a much more improved sense  of purpose. 

 

 Whilst the report justifies other day centre closures by confirming that there are alternative services 

for those needs, it does not do so for Day Opps as there are no alternatives for Day Opps helping 

people with physical disabilities. The justification under 3.8.2 is simply that the current suggestion of 

closing the service is in place of the previously agreed decision to merge Day Opps with Riverside and 

secondly as the physical building may not be around in 12-18 months. These are not adequate reasons 

and, as stated below, an alternative building can be found. It is to be noted that the suggestion was 

already to move the service to Jack Dash House, a venue that will remain with the council for at least 

another 5 years. 

 

In not being to go out to get services through Day Opps, this will have a detrimental impact on unpaid 

carers as being at home more often and feeling more isolated and less empowered and all of the other 

things that Day Opps currently provides such as the sense of worth and community etc. being removed 

will undoubtedly put more pressure on unpaid carers due to the likely consequences on the current 

users of Day Opps.  

 

Whilst it has been mentioned in passing that the venue for Day Opps may be demolished within the 

next 12-18 months, it is not controversial to suggest that plans do not always go ahead as many 

examples exist such as the ongoing discussions of developing the Holland Estate adjacent to Petticoat 
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Lane Market and also of Wheler House on Wheler St off Brick Lane which have been discussed for 

years and have reached to be what seemed to the final stages only for nothing to happen. Closer to 

home, one only has to look at the development of Robin Hood Gardens and the length of time that 

this took to get off the ground following initial discussions many years ago. The potential loss of a 

physical site at some point in the future should not be the basis of deciding to end a much needed 

service as the physical site can always be replaced by a suitable alternative.  

 

The Day Opps service is very inclusive and covers all ages. It allows users to receive support from 

trained rehabilitation officers to not only have a better quality of life by having specific activities 

arranged for them in a setting where they do not feel alienated or self-conscious but also activities 

that leave them feeling a sense of worth and empowerment and also allows to mix with local people 

which also increases their confidence of being out in public and not feeling uncomfortable around 

others who may not have physical disabilities. The activities are catered for their needs and designed 

to improve their skills and ability to integrate and participate. Tower Hamlets has set out long term 

strategic aims for people with disabilities. The focus was on empowering individuals, promoting 

independence, personalisation, a social model of disability and strength based practice. This is the 

ethos of Day Opportunities and always has been and this is what the service successfully provides. If 

the centre is exactly what Tower Hamlets wants and needs in line with their strategy, why the 

proposed the closure with no alternative service?  

 

If Day Opps closes, it will leave the borough as a whole with no resources for people with physical or 

sensory disabilities, this will put the most vulnerable in our society at risk of further depression, social 

isolation, loneliness and other health conditions with the knock on effect being even greater health 

issues if left with a life that has no purpose. This will be at a cost, both monetary as well as societal. 

Monetary as further intervention would then be needed for the person including medical intervention 

which is always at a cost but perhaps more seriously, the deterioration in the person’s overall physical 

health surely is a loss that goes too far just to achieve budget savings? Everyone surely has a right to 

a meaningful life, the opportunity to better themselves. It is arguable that people with physical 

disabilities and the difficulties these then present have more of a right for a council to ensure that 

they are not overlooked in ensuring those rights are delivered and met. The current proposal is short 

sighted at best, saving a little now in the grand scheme of things to have a borough with a section of 

its community simply being written off but more than likely creating issues for the future that will cost 

more to repair if they in fact can be repaired. 
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If one wants to see a stark confirmation of the lack of any alternative service for Day Opps, one only 

has to look at Appendix I of the report (pgs. 19 – 21 of the report, one can see how multiple services 

for older people, people with learning difficulties and also people with mental health issues but simply 

one service catering for the needs of people with physical disabilities. It is incredible that this one sole 

service is being proposed to be closed with no adequate alternative in existence. 

 

Cabinet should refuse to approve the proposals as they are and the Day Opps should clearly be 

retained. 


